
Welcome to the Glenerin Inn & Spa! 

The Glenerin Inn & Spa has built a consistently favourable reputation among its valued 
corporate clients by ensuring their needs and requests are met and exceeded wherever 
possible. We understand the vital importance of making sure your corporate meeting or 
corporate retreat reflects the high standards of your own organization and as the convener 
we want to make you proud of your selection of the Glenerin Inn & Spa as your preferred 
destination.  

Our experienced corporate catering manager 
knows all the important questions to ask clients 
and to anticipate potential hurdles for your 
success. Whether you are an experienced 
convener or meeting planner or new to the 
process, our catering manager will gladly lead 
the way in detailing all aspects of your upcoming 
meeting with professionalism, attention to 
detail, and accuracy of information. Contact us 
today to make your next corporate meeting or 
corporate retreat a productive and successful event for your company and its executive 
team. 

For your convenience, our catering manager has prepared a list of frequently asked 
questions (FAQs) to assist you in the planning process. For best practice, it is highly 
recommended to contact our catering manager to arrange a site tour of the Glenerin’s event 
space, meeting layout options, and extensive cuisine selection curated by our executive 
chef. Contact us today to secure your event space for your desired calendar schedule. 
Contact - Glenerin Inn 

 

 

 

 

 

 

 

 

https://glenerininn.com/contact/


Frequently Asked Questions (FAQ) 

Question: Does the Glenerin Inn & Spa provide parking for corporate meetings and 
events on the property?  

Answer: Parking is not only provided at the 
Glenerin Inn & Spa, but it is complimentary 
for all meeting attendees and guests. 
Parking is available in the main outdoor 
parking lot, select spaces in an adjacent 
underground parking lot, and in an auxiliary 
parking lot for overflow. In the event of a 
larger corporate meeting, additional parking 
can be secured through city parking permit for street parking adjacent the Glenerin Inn & 
Spa. During busy event days, a parking attendant is stationed in the parking lot to assist and 
direct guests to the most convenient parking spaces. 

Question: For corporate clients and guests, what time is recommended for check-in 
and check-out.  

Answer: During periods of busy activity at the 
Glenerin Inn & Spa it is recommended to 
check-in after 3:00pm however special 
requests can be made for early check-in of any 
VIP guests with your group, based upon space 
availability. Every effort will be made to 
accommodate your valued guests as soon as 
guestrooms become available and are 
professionally serviced by our efficient 
housekeeping team.  

For check-out, it is recommended to depart no 
later than 11:00am to ensure guestrooms may be serviced for same day arrivals. For any late 
departure requests these may be accommodated for VIP guests based on space availability. 
Luggage storage is always available after 11:00am along with lunch service in the Dining 
Room.  

 

 



Question: Does the Glenerin Inn & Spa provide wireless internet (Wi-Fi) services to 
corporate clients and is there a cost for this service?  

Answer: The Glenerin Inn & Spa provides 
complimentary Wi-Fi in all areas of the 
property, public space such as the lobby, 
lounge, restaurant, outdoor patio, 
breakfast bar, all five event spaces, 
including the outdoor wood deck 
overlooking the Sawmill Valley, and all 
guestrooms. Wi-Fi is regularly tested to 
ensure it maintains optimal Mbps speed 
for usage by valued corporate clients and 
guests. Since the Wi-Fi service is open to all guests, it is recommended to use a virtual 
private network (VPN) of your choice to ensure any confidential data is safe and secure. 
Please consult with your company IT department for this purpose. 

Question: There are many team members at my company that have specific dietary 
needs. Can you accommodate dietary needs for attendees?  

Answer: Our executive chef has extensive 
experience in menus and cuisine to 
accommodate many dietary needs. These 
may include gluten free meals, certain food 
allergies, lactose intolerance, vegan and/or 
vegetarian cuisine, halal, diabetic friendly, 
ketogenic, and low-carb diets. Please consult 
with our catering manager for specific needs 
and requirements or request an in-person 
consultation with our executive chef. It is our 
desire to make sure our corporate clients have 
a safe and enjoyable dining experience with us 
during their meetings and events. 

Question: Does the Glenerin Inn & Spa have the ability for a hybrid meeting event?  

Answer: The Glenerin Inn & Spa has in-depth experience in handling the needs of hybrid 
meeting setups to accommodate in person clients and virtual meeting attendees through 
audio visual technology. The Glenerin has built-in state of the art short-throw projectors that 
can be connected by Wi-Fi, Click-Share devices, or even HDMI and USB C cables. Event 



space also has remote control, large 
dropdown screens in all meeting rooms. 
Moreover, through a unique partnership with 
GTA AV, other requirements for hybrid 
meetings can easily be arranged with 
additional technical equipment. Please 
consult with the catering manager for more 
details and information on planning for your 
successful corporate meeting and potential service costs for any third-party requirements.  

Question: Does the Glenerin Inn & Spa have any meeting spaces that have natural 
outdoor lighting and/or access to outdoor space?  

Answer: The Glenerin Inn & Spa’s unique 
historical building has natural outdoor 
lighting in all five event spaces. This feature 
brings a bright and serene setting to your 
corporate event or retreat in contrast to many 
hotels that feature only four wall event space. 
Moreover, several of our event spaces offer 
walk-out door access to outdoor settings. 
These walk-out areas provide access to our 
outdoor patio with a view of the Sawmill 
Valley or to a patio overlooking to main entrance gardens, all of which are conveniently 
located on the main floor. 

Question: My company requires a hardwire internet connection for better reliability and 
security, does the Glenerin Inn & Spa provide this service?  

Answer: The Glenerin Inn & Spa recognizes 
the importance of this service for valued 
corporate clients, and it provides this option 
in three primary, private function rooms. 
Please consult with the catering manager 
about any specific cable connections such as 
HDMI or USB C cables. Since the Wi-Fi service 
is open to all guests, it is recommended to 
use a virtual private network (VPN) of your 
choice to ensure any confidential data is safe and secure. Please consult with your company 
IT department for this purpose. 



 

 

 

 

Question: My company prefers to use and bring in their own AV vendor, does the 
Glenerin Inn & Spa permit this service option?  

Answer: There are many reasons why 
corporate clients request this service and 
the Glenerin Inn & Spa is happy to 
accommodate this request. The Glenerin 
understands that clients may have existing 
and trusted audio-visual companies and 
therefore permit this service. For further 
information please contact the catering 
manager to arrange for the planning and 
preparation of this service and to identify in 
advance any power or connection requirements to ensure your event is a success.  

Question: Does the Glenerin Inn & Spa provide note pads and pens for attendees of 
corporate meetings?  

Answer: The Glenerin Inn & Spa is pleased to 
provide all corporate meeting attendees with 
complimentary custom logo pens, and 
notepads. Our service staff will happily 
replenish these items during any breaks or 
provide more upon request. In addition, the 
first flipchart and markers are also provided 
complimentary to all corporate clients. 

 

 

 

 

 



 

 

 

 

 

Question: Does the Glenerin Inn & Spa have any activities or destinations nearby the 
property?  

Answer:  The Glenerin Inn & Spa has a professionally 
operated full-service spa on property that offers many 
different spa treatments for our corporate clients. These 
include spa and body treatments, skin care, hand, nail, 
and foot care, and more. For more information, please 
visit the homepage of the Spa Corporate – The Spa at 
Glenerin Inn 

 The Glenerin Inn & Spa is also adjacent to the Sawmill 
Valley and there are many outdoor natures trails 
accessible just a short distance from our property. 
Experience a brisk walk out in a forest-like setting to 
refresh your team during meeting breaks. This creates a 
perfect backdrop for corporate retreats in pursuit of the 
next company breakthrough! We can also provide you 
with information on team building activities on site or 
other venues close by. 

The Glenerin Inn & Spa is also within walking distance to the University of Toronto, 
Mississauga campus for any educational pursuits or to simply arrange for a campus tour. For 
golf enthusiasts, two notable and renowned golf clubs are nearby with the Mississauga Golf 
and Country Club and the Credit Valley Golf and Country Club. 

https://thespaatglenerin.com/groups/corporate/
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The Riverwood Conservancy is a short drive 
away from the Glenerin Inn & Spa and provides 
an oasis of woodlands, meadows, ravines, and 
gardens, which span 150 acres along with 
Credit Valley River in Mississauga. Heading 
south towards Lake Ontario, Rattray Marsh 
Conservation Area is also a beautiful and 
serene destination for a scheduled outing in 
nature. Further information may be obtained 
from their websites. 

For shopping enthusiasts, Mississauga is host to three shopping malls, Square One, 
Sherway Gardens, and Erin Mills Town Centre, all of which are within driving distance from 
the Glenerin Inn & Spa. Other nearby activities include the extensive Ontario Racquet Club 
for tennis enthusiasts. For other outside dining options and boardwalk strolls, consider the 
Port Credit area located right on Lake Ontario. 

Question: I have other questions and queries about planning my company’s corporate 
meeting, who can I contact at the Glenerin Inn & Spa?  

Answer: The Glenerin Inn & Spa recommends 
corporate clients wishing to explore meeting 
and event opportunities should consult with 
Faye Kotyck, our experienced Catering 
Manager. Faye has extensive and in-depth 
experience managing corporate meeting 
planning from ten to over one hundred 
attendees with varying complexity in meeting 
setups, technical AV requirements, dining, 
and cuisine options and much more! Please contact her today to arrange for a site tour of 
the Glenerin Inn & Spa - Contact - Glenerin Inn 
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